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markets as well as the customs union. The country needs to look for ways to improve the economy. At
this stage of accession to the EU can only worsen the economic situation in the country. Instead,
membership in a customs union can raise economic growth, to give impetus to the development of
certain industries and solve major energy problems of our country.
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AKTyaJbHOCTb Npo0JeMbl. [Ipennpuarus Bce mupe UCTONb3YIOT COBPEMEHHBIE TEXHOJIOTHU B
CBOCH YIPaBIEHYECKON AeITeTbHOCTH. K TakuM TEXHOJIOTHSM B 3HAYHUTENHHON CTETIEHW OTHOCHUTCS
MHTEepHET. VIHTepHET pa3BUBAETCS, U C KaKIBIM I'OJIOM TOSBIISIETCS Bce OOJIBINIE MOJIb30BaTENEH, UX
AKTHUBHOCTDH YBEIWYMBaeTCs. MIHTEpHET CTan 4acThio )KM3HU OOLIECTBA B II€JIOM, a IOTOMY B YMEIIBIX
pykax mpeBpamaercs B 3(PPEKTHUBHBIH HMHCTPYMEHT  MAapKETHHTOBOW JIEATEIBHOCTH. OTHUM
WHCTPYMEHTOM HEOOXOIMMO YTPaBIATh, W TPU MOMOIIM HEro PAaCHINPATH TPAHUIBI JACATEITHHOCTH
npennpusatus. Kpome toro, yuutsiBas (hakT rio0aqbHOT0 MCIONB30BaHUS HHTEPHETa B COBPEMEHHOM
Mupe W OW3Hece, BOIPOC HCIONB30BaHUs WHTepHeT-MapketuHra (M) sBnsieTcst yke He MpocTo
(hakTOpOM KOHKYPEHTHOTO ITPEUMYIIECTBA, HO M BEDKHBAEMOCTH MPEITPHUATHS B IIEITOM.

Ananu3 myOaukanmii. Bompocam uCHonb30BaHHA HMHTEPHET-MAapKETHHTa B JESTEIBbHOCTH
COBpPEMEHHBIX NMPEANPUITHHA MOCBSIIEHB! HAYYHbIE TPYABI TAKMX yueHUX Kak: M. Ammanos, A. bacos,
®. Bupun, A. lBanos, Anan Kymnep, Ixeppu Jlendopn, Mapu Taitnep, B. Xoamoropos u ap. OmHako
4acTh BOIIPOCOB, CBS3aHHBIX C BIMSHAEM KOHKPETHBIX HHCTpyMeHToB MM  Ha pa3Butue
JESITeIbHOCTH MPEIIPUATHI H3yUeHa He JOCTaTOYHO U TpedyeT Ooiee r1yO0KOro paCCMOTPEHHSI.

Lenp craThu — OXapakTepU30BaTh U KIACCUDUIMPOBATh COCTABIAIONIME DIIEMEHTHI
MapKeTHHIOBOM  NIeSTENIbHOCTH, BBITIONHAEMONH TIPH TIIOMOIIM WHTEPHET-TEXHOJOTHH © WX
BO3MO’KHOCTH JJISl pPa3BUTHS COBPEMEHHBIX YKPAMHCKHUX MPEATPUATHIMA.

H3no:xenune matepuana. MHtepHeT-MapkeTHHr (aHri. internet marketing) npeacraBisieT coboit
MPAaKTHYECKOE HCITONB30BAaHMS BCEX AaCHeKTOB TPAAWIIMOHHOTO MapkeTuHra B UHTepHere,
3aTpardBaIONINX OCHOBHBIE 3JIEMEHTbl MAapKEeTHHT-MUKCa: II€Ha, NPOAYKT, MECTO TMpOoJaX M
nponaswxkenue [1]. OcHOBHasg Lenb — MONYy4YEHHE MAaKCHMAaNbHOTO 3(p¢eKTa OT MOTCHUUATBHON
aynutopun caiita. [lpoananu3npoBaB pasiaudHble B3TIsAbl Ha Temy WM, npeamaraeM mis yaoOcTBa
BOCTIPUSITHSI pa3fieNIuTh MaTepral Ha 3 COCTaBHbIE YaCTH:

1. HccnenoBanms peIHKA (CTIpoca, MOTpeOUTEIeH, KOHKYPEHTOB, TECTUPOBAHHUE MPOIYKTA).

2. JleiicTBus, CBSI3aHHBIE C HCITOJIF30BAHUEM KOPIIOPATUBHOTO CalTa MPEATIPUATHS.

3. CouwmanbpHbIC CETH, U BUPYCHBIN MapKETHHT.

PaccmoTpuM mepByIO 4acTh - BO3MOXHOCTh MCCIIEOBAHUS pPBIHKA Mpu romouy MHTepHeTa mo
MHEHHIO aBTOPOB [1,4,5,6,7] COCTOAT U3 CACAYIOMIKUX ITATOB:

1. MHccnepoBaHue KOHKYPEHTOB;
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2. MHccnenoBanue notpeburenei;

3. HccnenoBanue TOBapoB.

- HccrnenoBanme KOHKypeHTOB. JI00Oi KOMIIAaHMM HYXHO HE TIPOCTO 3HATh, KTO €€
KOHKYPCHTBI, HO MMETHh O HUX HCYCPIIBIBAIOUINE CBCACHHA: UX IUIAHBI, TCXHOJIOTMU MNPOAAXU U
MIPOBIKEHUST TOBAPOB (YCIIyT), METOIbI IEHOOOpa30BaHus U MHOTOE Jipyroe. JJocTOBepHbIC JaHHBIC
0 JIeSTeNIbHOCTH KOHKYPEHTa MO3BOJISIOT pa3paboTaTh ONTHMAIbHBIN IUIaH KOHKYPEHTHOW OOpBHOBI H
peamn3oBaTh €ro ¢ MHUHUMANbHBIMH 3aTparamMd. OTKPHITBIMH HCTOYHHKAMH B [TaHHOM CIydae
SABJIAIOTCA CHICUAIM3UPOBAHHBIC CMI/I, CIIpaBOYHUKH, KaTaJIOI'H, 0asnl JaHHBIX II0 HOPpHUIUYCCKUM
JUIIaM, OTpaclieBble MopTajibl, ¢opymbl. Hampumep, Ha MHOTHX CHENHATH3MPOBAHHBIX ITOPTANAX
MOJKHO pa3MemiaTtb OOBSBICHHS O MOKYNKE MM MpoAake TOBapoB (mpemoctaBieHnu yciyr). [locne
pasMeleHnsi OOBSBICHUS KOHKYPEHTBI caMu cebs oOHapyxar. JIpyrod BapWaHT BBISBICHUS
KOHKYPEHTOB — 3JICKTPOHHAS PAacChUIKa (HApUMEp, MO CIUCKY IOPUANUECKUX JIUIl HY>KHON OTpaciiu)
MUCEM C BOTIPOCAMU O TIPOAYKTE (yciyre).

Uto0bI 3acTpaxoBaTbCs OT HEOKHAAHHOCTEH, MHOTHE HPEANPUATHS HCTOIB3YIOT MOHHUTOPHHT
1[eH KOHKYpPEHTOB. MOHUTOPHHT MO3BOJISET OTCIACKUBATH LICHOBYIO CUTYAIUIO HA PHIHKE, ONPECISITh
TeX €ro Y4aCTHHKOB, KOTOpPBEIE CTPEMSTCS K YBEIHMUEHUIO 00bheMa MpOJaXx 3a CUET CHI)KEHUS IIeH Ha
o0opymoBaHue, a TaK)Ke TEX MOCTABIIMKOB, KOTOPHIE MOBHIMIAIOT IEHBI, a 3HAYUT, UMEIOT B CBOEM
apceHane 3((EeKTUBHBIC HEI[CHOBBIC METO/IbI CTUMYJIUPOBaHMS COBITA.

B cnucok cTaHIapTHBIX CBEACHUH IICHOBOTO MOHUTOPHHIA BXOIMT CJCIyOIIas WHGOpMAIUS:
BapHaHTHl IIEH B 3aBHCHMOCTH OT OObeMa 3aKasa, pa3Mep CKIAJCKHX 3allacoB, CPOKH TOCTaBOK,
YCIIOBUS MMOJTYYCHUA NOIMOJIHUTCIBHBIX CKUIOK.

HauGonee BaxHOW sBisercs WHGOpMANUsS 00 YCIOBUSX COTPYIHUYECTBA KOHKYPEHTOB C
noctaBirKaMi. OTKPBITHIMA UCTOYHUKAMHE CBEJICHUH O KIMEHTaX W KaHAIaX TUCTPUOYIIUU SBISIOTCS
KOPIIOPAaTUBHBIC CANTHI, OYKIIETH M IPyTHE PEKIIAMHBIE MaTepHAIIbI, B KOTOPHIX MOKHO OOHapyXHUTh
CITUCKH JTUJICPOB.

Wnudopmamus o pecypcax KOMIAHWH, KaK HUKakKas Ipyras, AaeT BO3MOXHOCTh OIIGHHUTH €€
TEKyIlee COCTOSHHE, TOTeHIHal ¥ CHPOTHO3UPOBATh ee JanbHeimue mrard. OTKPBITBIMU
HUCTOYHUKaAMU CBeIIeHI/II\/'I 0 KaJpPOBBIX peCypcCax CIyKaT YallC BCEro MHTCPHET-NIOPTAJIbL BaKaHCUM WIIH
MPEANIOKEHUSI, PA3MEILIEHHbIE Ha KOPIIOPATUBHBIX cailTax. JlJis W3yueHHUs TEXHOJOTHU KOHKYpPEHTa
WCTOYHHUKOB B MHTEPHETE MOYTH HEeT. OTKPHITHIMU UCTOYHHKAMH MHPOPMAIIUK O HOBBIX pazpaboTKax
(uUpM KOHKYPEHTOB SBISIOTCS CaMH TPOAYKTHI, KOTOpBIE YK€ MOSBHJIMCh Ha pbiHKe. Ecmu
UHTEPECYIOT TOTOBSINUECS Pa3pa00TKU, OTKPHITHIC HICTOYHUKU MAJIOTIOJNE3HBI: BCE, YTO OMYOIIMKOBAaHO
B IIpecce WK pa3MenieHo B IHTepHeTe, MOXKET JTUIIb HATOJIKHYTh Ha HAIIPaBJIEHUE, B KOTOPOM HYKHO
nmeuratbes. [loaToMy cucreMaTHueckoe M3ydeHHE OTPACIEBBIX, B TOM 4YHCIE M AIeKTpoHHBIX CMU
HeoOxoaumo. Kpome Toro, mHpopManmio O HOBOM TOBape MOJYdYarOT OT HCTOYHHKOB BHYTPH
KOMIIaHHH.

3Hast CTpYKTypy KOMITaHWH, MOXKHO C/I€TIaTh BBIBOJ O €€ MmpuopuTeTax. HemamoBakHBIM SBIISIETCS
HaAJIMYMe B KOMITAHHH OTJIEJIOB TI0 Pa3BUTHIO U MapKeTHHTY. MlcTouHrKaMu HHPOPMAIUH MOTYT OBITh
CalThl KOHKYPEHTOB, TJI€ MHOT/IAa Al0TCSI KOHTAKTHI KaXA0Tr0 MoApa3aeneHus; koprnopartusasie CMU;
OpOIIOPBI U peKIIaMHbBIE MaTepranbl. HaiiTh JaHHBIE MOKHO U B cienuain3upoBaHHbeix CMU.

- HccnenoBanme moTpeOuTenei. JIOCTHXEHUIO yclexa Ha PBIHKE CIIOCOOCTBYET HE TOJIBKO
aHallM3 BO3MOXXHOCTEH CaMoro pbIHKAa, HO W B TIOJHOW Mepe aHanmu3 mnorpebuteneit. [ns
WCCIIEZIOBaHUS MOTpeOHUTENeH MPEeaNpUATHIO HEOOXOIUMO CErMEHTHPOBATh MOTpeOuTeNeH, BEISIBUTH
MOTHBEI IPHOOPETEHHS TOBapa, MOKYMATEIbCKIE MPEINOYTeHHS, XapaKTePUCTHKH MTOTPEOUTENeH, He
YAOBJCTBOPCHHBIC TOBAapOM MOTPEOHOCTH, BO3MOXKHOE pa3BUTHE MOTPEOHOCTEH pEaTbHBIX U
MOTCHIIMAIBHBIX MOKyIaTeNeH.

OCHOBHOW TENBI0 HWCCICAOBAHHUS TOTPEOWTENEH SBISETCS BBIABICHHE CaMOM TEpPCIIEKTHBHOM
TpYIIIbI, ‘-ITOGI)I B I[aJII)HeI‘/‘IHIeM CKOHLCHTPUPOBATH MCCJIIEAOBAHUC, a IMOTOM U IPOAaXKM MMCHHO Ha
9TOH YacTu ayIUTOPHUU.

Commonoru BBIACISAIOT ABa OONBIINX Kilacca MCCIIEIOBAHMIA: TOJIeBble  KaOuHeTHbIe. [loneBbie
WCCIIEZIOBAaHUSI TIPOBOJATCS «B TIOJSX» WM CBSA3aHBI C OOIIEHWEM C PECIIOHIEHTaMH. JTO OMPOCHI,
(hoKyc-TpymIbl, HHTEPBBIO U T. 1. OHU MOTYT OBITh KOJNUYECTBEHHBIMH, TO €CTh OTBEUYAIOIIMMH Ha
BOTIPOC «CKOJIbKO», a TaKKe KadeCTBEHHBIMH, TO €CTh OTBEYAIOIIUMH Ha BOIPOCH «IIOYEMY,
«3aueM», «kak». KaOWHETHBIE WCCIIeOBaHMSA IPOBOASTCA HAa OCHOBAaHUHM H3yUEHHUS JTOKYMEHTOB,
CIpaBOYHUKOB. MccrenoBarenb OOBEOUHSICT BCIO JOCTYNMHYH eMy HHGOPMAIMI0 U MOJydYaeT
CBOJIHBINA pe3ynbraT. KaOWHETHBIC HCCICMOBaHHMS — 3TO Yalle BCETO0 MOHUTOPUHI KOHKYPCHTOB,
PBIHKOB, aHAJIU3 JEHCTBUNA CpENbI.
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WHTepHET mpenHa3sHAYeH CErOIHS sl IPOBEACHUS KAOMHETHBIX MCCIICAOBAHUN. 3HAYUTEIbHASL
yacTh MH(OpMAIMK HE MPOCTO BhIKIanbiBaeTcst B CeThb, Ooliee TOTO, €€ MOKHO HAalTH TOJIBKO TaM.
OrpomMHOE KOJMYECTBO IMPOTPaMM, MOMOTAIOUIMX MOHHUTOPUTH CalWThl KOHKYPEHTOB, UX HOBOCTH,
CYLIECTBEHHO 00JIETr4al0T KOMMYHHUKAIIHIO.

Uro kacaeTcsi KOJMYECTBEHHBIX IOJIEBBIX HCCIEAOBAHUM, TO 3/€Ch BCE IOpa3fo CIOXKHEe.
AynuTopusi CyIIECTBEHHO OTJIMYAETCS OT HACEJICHWS CTpPaHBI, NIOSTOMY IPOBECTU HCCIICOBaHUE,
KOHEYHO, MOKHO, HO €r0 Pe3yJbTaThl He OYAYT TOCTOBEPHBI.

Ecin k KkoImdyecTBEHHBIM HUCCIICAOBAHUAM B I/IHTepHeTe CJICOAYET OTHOCHUTBCA C 60JII)HIOI>1
OCTOPO’KHOCTBIO, TO KaYeCTBEHHBIE HCCIEOBaHUs depe3 MHTepHeT mpoBOAWUTH BIOJHE BO3MOXKHO.
3amaveld TAaKOTO FWCCIEeNOBaHMS OOBIYHO SBISETCA BBISICHEHHWE CIIEKTpa MHEHHI MO KaKoMy-Jr0o
BOTIPOCY, BO3MOXHBIX peakiuii MoTpeOuTeneil Ha HOBBIN MPOAYKT, TeHEPHUPOBAHKUE HOBBIX HJIEH U T.1.
OTO BCE MOXHO MOJYyYUTh depe3 VHTEpHET MOYTH Tak >kKe€ IMPOCTO, KaK M MpU IPOBEACHUH
TPaIMIIMOHHBIX HcciefnoBaHni. KoHeuHo, mpoBenmeHue Qokyc-rpymmn dYepe3 MHTeprer —
HETpUBHAIBbHAA 33/1a4a B CHJIy TOTO, YTO MBI HE BHUM YEJIOBEKa, KOTOPHII CHANT C JPYTOi CTOPOHBI
JKpaHa, a CJIeI0BaTeIbHO, HE MOXKEM OIIEHUTh €r0 HEMPOU3BOJIBHBIE PEAKINH (TO, YTO TaK TIIATEIBHO
aHanm3upyercss Ha ¢okyc-Tpymre). TeM He MeHee, MPOBEIACHUE OMPOCOB U OOCYKICHHN C IENBIO
MOJTYYCHHS KauecTBeHHOU nH(popmaruu yepe3 HTepHeT — yI0OHO, OBICTPO M SKOHOMHUYIHO.

- HccnenoBanue ToBapoB. MccienoBaTe TOBapbl B MHTEPHETE MOXHO TOJBKO B TOH Mepe, B
Kakoil TIO3BOJISIET JTO CHAENaTh ONHCaHHWE TOBAPOB Ha OQHUUUANBHBIX CalWTaX, OT3BIBBI OT
MOTPEeOUTENeH, M COOCTBEHHBIC ONPOCHI IOTPEOUTENIEH O KadecTBE MCCICAYEMBIX TOBApOB.
WNudopmanun u3 ¢GopyMoB He clenyeT OOBEpsATh, XOTS ONpeieSICHHBIC IOJEe3HbIE CBEACHUS TaM
NOJYYUTh MOXHO. B memsx uccieqoBaHHs TOBapOB Ha PHIHKE HEOOXOIWMO BpeMs OT BpEMEHHU
U3y4aTh CIHEUaTU3UpOBaHHbIe (POPYMBI, I MOHUTOPHUTH CaWThl KOHKYPEHTOB Ha HAMYHE HOBHUHOK.
OT0 MO3BOJIAET Y3HATH O HOBUHKAX KOHKYPEHTOB, HO YK€ TI0CJIe BBIBEICHHUS TOBAPOB HA PHIHOK.

BTOpOfI YacCTbIO HAIICTO HMCCIICAOBAHUA ABJIACTCA TEMa HMCIIOJIB30BaHUA KOPIIOPATHUBHOIO calita
npeanpuATus. 3anada caiTa KOMIIAHUH - 3TO IOCTPOCHHE MapKETHHTOBBIX KOMMYHHKAIMN depes
Harepuer. [InanupoBanne MM HauMHaeTCsl C OMpejesieHUs BCeX KOMMYHUKAIUM B KOMIIAHUH, KakK
BHYTpPH, TaK M CHapyXH, W BBbIIEICHHA Te€X KOMMYHHKAIMH, KOTOpBIE MOTYT OBITH 0€3 yuiepOa
niepeHeceHsl B HTepHET. Hanmpumep KOMMYHUKAIUU C KIIMEHTAMH, TUJICPAMU, KYPHAIUCTAMHU.

[lepeBoass KOMMYHHMKAIlMK B WHTEPHET MBI OOWBaeMCs TOTO, YTO OCHOBHAS KOMMYHUKAITUSI
MIPOUCXOAUT 0€3 ydacTus KUBOTO denoBeka. [loap30BaTens B3aMMOEMCTBYET C CAiTOM KOMITAaHHUH, C
ee pexiaMHbiMEu U PR-Matepuanamu. IMeHHO Takasi KOMMYHHKAIIUS PACKPBIBACT BCE MPEUMYIIECTBA
WHTepHeTa, KaKk KaHama COOOIIEHWH — MacCOBOCTh, OBICTPOTA, HH3KHE HM3AECPKKH. B TOT MOMEHT,
KorJa B OOIIeHHe ¢ Toib30oBaTeneM VIHTepHeTa BCTYMAeT J>XHUBOW YENOBEK, KOMMYHHKAITHS
npeBpamnaercsi B OObIYHBIN JAUANOT, KOTOPHIH MOXKET MPOMCXOAMUTH C WUCIOJNB30BaHHEM TelleoHa, a
MOXKET OBITh JMYHBIM. DTO MHHHMH3HPYET 3aTpaThl BPEMEHU COTPYAHUKOB, CIEI0BATEIHLHO
COKpalaeT 3aTpaTHyl0 dYacTb Olomkera. lmeanbHbI BapWaHT CHIDKEHHS W3AEP)KEK, KOTr/a B
KOMMYHUKaIIUN B006IlIe HC SaﬂeﬁCTBOBaH COTPYAHUK KOMIIAaHWH, HO 3TO BO3MOXXHO TOJIBKO JId
HEKOTOPBIX MHTEPHET-CEPBUCOB M AJI1 MHTEPHET-Mara3uHoB, KOTOpbIE NMPOJAIOT TOBaphl MaccoBOTO
cnpoca (U poBEIe TOBApHI, OWIETH, U T. 1.) B cimydae mpomaku mpeaMeToB POCKOIIN, OKa3aHHWH
KOHCAQJITHHTOBBIX YCIYT, TPOAaXH MPOU3BOACTBEHHOTO O0OpYIOBaHHA (M Be3je, Iie HEOOXOIUMO
XKHUBOE OOIIEHHE C TPEACTABUTEIAMHU (PUPMBI), HA caiiTe He0OXOIUMO JaTh OCHOBHYIO HH()OpMAIHIO,
U CTPEMHUTHhCS KaK MOXXHO OBICTpee BBIBECTH YEIOBEKa HA JIMYHBIA KOHTAKT C MPEJCTaBHTEIEM
KomMmanud. JIg 3TOro MOMKHO WCIIONIB30BaTh CIENyIOMIHe MOMYJIH: HEMmOAPOOHBIA KaTajor,
coJiep Kaliuii TOJIBKO OCHOBHYIO HHPOpMAIHIO (€€ J0CTaTOYHO JIsi IOHUMAaHHs, O YeM HUJET peub, HO
«HYXHBl TIOAPOOHOCTH — 3BOHHTE»); 3aMETHYI0O M Pa3HOOOpa3HYI0 KOHTAKTHYIO HH(OpMAaLHIO,
PacCIIONOKEHHYI0 Ha Ka)K[IOW CTpaHWIIE;, HPW3BIBBI TO3BOHWTH, HANWCATh, BBI3BATH CIICIIHAIINCTA;
OT3BIBBI O KOMIIAaHHUU, (1)OPYM Kak €€ OAWMH HWHCTPYMCHT KOMMYHHKaIWU C I10JIB30BATCIIAMU,
UHQOPMAMI0 O COTPYIHHKAaXx KOMIIAHWHM, B3aUMOACHCTBYIOIIMX C KIMEHTaMH, CO3JAIOMIYIO
OIIyTIIEHNE KUBOTO YEIIOBEKA «HA TOH CTOPOHEY.

CaliT, TOCTPOCHHBIN ISl TPUBJICUEHUS KIMEHTAa K JIMYHOMY KOHTaKTy, OOBIYHO JOBOJIBHO
npocToil. OH MOXKET COCTOSATh OYKBAJIbHO M3 HECKOJBKUX CTPAHHII, COAEPIKAIIUX BCIO HEOOXOIUMYIO
WH(pOPMAIINIO, KOTOPOH JOCTATOYHO JUISl TOTO, YTOOBI Y KIIMEHTA TOSBUJICS WHTEPEC, U OH 00paThiCs
K MIPEJICTABUTEII0 KOMITAHHH.

CoznaB caiiT, CTOMT 3ajlaya MPUBECTH Ha 3TOT CAWT LIEJEBYIO ayJIUTOPHIO, KOTOpas OyAeT c
caiitom B3aumojeiicTBoBaTh. [l11 mepeHoca KOMMYHHUKaluu B VHTepHET HEAOCTaTOYHO MPOCTO
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CO3/1aTh Cpely, Ul Hee HY)XXHO eIle M NMPUTJIacUTh BCEX €€ YYaCTHHUKOB. JJI1 3TOro CyIiecTByeT
pexiama.

CymiecTByeT MHOMKECTBO YYEOHHKOB TIO0 MPOTPaMMHpPOBAHHIO, TA€ IMOAPOOHO OIHCAHBI
WHCTPYMEHTHI, M TIPaBUJIA CO3JIaHUS U MPOIBIKEHUS CaliTOB, OMUCAHHE KOTOPBIX HE SIBJIAETCS LENbIO
JaHHOW ctaThbd. OTMETHM TOJBKO, YTO KPOME PeKJIaMbl HEOOXOJUMO MPOABUTATH CAHT B MOMCKOBBIX
CHUCTEMax Ha TEepBbIe MO3UIMHA. DTO BAXKHOE YCIIOBHE JUIS BHICOKOH ITOCEMaeMOCTH caiTa. JToT
mpolecc JUIMTENbHBINM, ¥ Hamboiee 3aTpaTHBIH B (UHAHCOBOM IUIaHE, HO HEOOXOIHUMEIH.
[IponBukeHreM caliTa B IOMCKOBBIM CHCTeMax o0O0s3aTeNbHO JOJDKHBI 3aHUMAThCid OIBITHBIE
MPOrPaMMHUCTHI, UHAYE JCHBTU B BPEMS MOTYT OBITh TOTPadeHbI Oe3pe3yIbTaTHO.

Tperpss dWacTh WCCIemOBaHUS — aHANW3 HCIOJIB30BAHHUA COIMAIBHBIX CETEl W BHPYCHOTO
MapKeTHHIa B JEATCIBHOCTH TNPEANPUATHS. OTO TpHUBIEKaTeIbHAas M MEpPCIEKTUBHAs 00J1acTh
uHTepHeT-MapkeTuHra. Crozia ke OTHeceM Majble pOpMBI peKiiaMbl B HHTepHeTe. Maible, TOTOMY 4TO
M0 CTATUCTHKE HAa HHUX YXOAUT MEHBIIE BCETO JEHEeT, HO HHUKaK He MeHee I(PQPEeKTUBHBIC, YeM
MeaWiiHas W KOHTEKCTHas pekyiaMbl. [0 pOCCHACKMM CTaTHCTHYECKWM IaHHBIM COBOKYITHO Ha
MEIUIHYIO U KOHTEKCTHYIO PeKJIaMbl IPUXOAMUTCS cerogHs okono 90 % oT Bcero 060poTa HHTEPHET-
pexiamel, eme 10 % peximaMHBIX OIOKETOB MPUXOAMUTCS Ha OOJNBIIOE KOMUYECTBO «MAaJbIX)» BHJOB
pexnamel: SMM, PR, BupycHas pekiiama, pekiiaMa B UTpax, HeCTaHIapTHAS pekiiaMa W CHEIIIPOSKTHI
1 pod. OCOOHAKOM CTOMT ONTHMH3ALMS CAMTOB JIJISl MOMCKOBBIX MAIlIWH, OIO/HKETHl HAa KOTOPYIO HE
YVUHUTHIBAIOTCS OOBIYHO B pekiiaMe (YTO HEBEPHO), Ha Hee mpuxoautcs emie npumepro 20-30 %
OromKeTa.

K manbiM hopmam peknamsl B HHTEpHETE OTHOCATCS: PR B IHTepHETE, €ro coBpeMeHHbIE (JOPMEI
(pabotra c¢ OmorrepaMu, Kak C >KypPHAJINCTaMH, KOPIOPAaTHBHBIM OJOT KOMIaHWHM), paboTa C
colraibHBIMU Mequa, TexHonorus PR B UaTepHeTe, BUpYCHBIN MapKEeTHHT.

OCHOBHOII MeTOJT KOMMYHHUKAI[MM KOMIIAHWHM dYepe3 COLHAIbHBIE CEeTH C KIHMEHTaMH — 3TO
OpeHIUpOBaHHBIC TPYMIBl (MM, KaK OHU €II¢ Ha3bIBAIOTCS, TPYMIbl MOKIOHHUKOB). [pymmer —
WCTOYHHUK HOBOCTEW KOMIAHWH TSI JIOSITFHBIX KIIMEHTOB, OHH JK€ — HICTOYHUK OOHYCOB, CTIEIIHAIbHBIX
nporpamMM ©u T. A. OmHa W3 caMbBIX MHOTOYHCIICHHBIX TPymnm BO BKOHTakTe.py — 3TO Trpymnma
nokJoHHNKOB Nokia, KoTopast UMeeT OKoio | MIIH MOAIMUCYUKOB. TO €CTh KOMITaHHUsI MOXKET Cpasy
00paTUTHCS KO BCEM 3THM JIIOJSM C KAKUM-TO MPEATIOKCHUEM.

BupycHblii MapkeTHHr — BHJ MapKeTHHra, IIOCTPOGHHOTO Ha CaMOpa3BHBAOIIEHCS
KOMMYHUKAllMK, KOTJa IIOJIb30BAaTENd CaMOCTOSTEIbHO U AaKTHBHO, BOJBHO WM HEBOJIBHO
NEePECHUIAIOT APYT APYTY peKIaMHble COOOLICHWS, TO €CTh ITOJNB30BaTelIH CaMH PACIpPOCTPAHSIOT
pexiaMy. BupycHBIII MapkeTHHT O4YeHb MOMYJSPEH ceiyac BO BceM MHpe. Bo3MOXHO, 3TO camblit
IPEBHUN BU MapKETHHTA, BOSHUKIIHUH €IIe IO MOSBICHUS BCEX APYTUX METOIOB PEKIIaMBbl.

WuTepHeT npuBHEC B BUPYCHBIN MAPKETHHT OOJIBIIYIO CKOPOCTh PACIPOCTPAHEHHSI U MacCOBOCTh
BOBJIeUeHHsT B Tporiecc. OMpochl TOKa3bIBAIOT, YTO OKOJIO JIBYX TPETEH IOJBb30BaTeNeld TOTOBBI
HEMEIJICHHO TepeciaTb CBOMM Jpy3bsSIM WM 3HAKOMBIM HWHTEpECHBIE, 3a0aBHBIE, BECEINbIe, MPOCTO
MIPUBJIEKAIONINE BHUMAHHE TEKCTHI, KApTHUHKH, CCBUIKM. OJTO W €CTh TJIaBHBIA JBUTATENb I
BUPYCHOTO MapKETHHTa.

OCHOBHBIM KaHAaJIOM paclpoCTpaHEHHs] BHPYCHOTO MapKETHHTa CETOJHS SBISIOTCA OJOTH,
colaibHBIE CeTH, HHTEPHET-COO0IIeCcTBa, (JOTO— U BHUICOAPXHUBHI.

BupycHsiit a3dpdekr cnabo mpenckazyem. Obuiee mpaBuio TNIACHT, YTO JIMIIb OAMH M3 YETHIPEX
XOPOIINX POJIMKOB CPadaTHIBAET.

Heckonbko y1aqHbIX IPUMEPOB TOTO, KaK MOKET pabOTaTh BUPYCHBIM MapKETHHT.

* GMAIL - nouroBslii cepBrc Google. KoMmnanus cMOHTHpOBaa peKJIaMHBINA POJIUK, COCTOSIINI
U3 POJIMKOB, CHATBIX TONb30oBaTesiMU. Ilepen HUMHM cTosa 3aAada CHSATh KOPOTKHUH BHACOPOIIHK
(HECKONIBKO CEKYHI), B KOTOpoM mepemaercs jorotun Gmail (OykBa M). /IByXMHHYTHBIM pOJIHK
nocMoTpeno Oonee 6 MITH yenoBek. s co3maHus BUpyca UCIOIb30BaH YHUKAIBHBIM CBEPXYJauHbIH
KOHTEHT, a TaKKe UJIesl MMOJIb30BaTeIbCKOro KOHTeHTa www.youtube.com/watch?v=qKAInP tmHk.

* «kKEBPOCETb». CoToBbIll puTeiinep ¢ camoro Havaja cBOed pabOThl CTPOWJI UMUK HA TPaHH
(homa — pexiama co CKpPBITHIM MaTOM, HEMPHJIMYHBIE CIIOTaHBl. B MOMEHT BBIXOJa KOMIAHHH Ha
yKpauHCKuid peiHOK B CeTh OBLI 3aImylleH peKJIaMHbIH posuk 0e3 meH3ypsl. Ero nmpocmotpeno Gonee
MWIIHOHA 4YenoBek. Jlisg co3maHuss BUpyca WCIONB30BAaHO  YHUKAIBHOE, MaprHHAIBHOE
MO3UITMOHNPOBAaHNE KOMITaHUHA. Www.youtube.com/watch?v=cABSbQ9czIA.

BupycHblii MapkeTHHT ObIBa€T W BBIHY)KACHHBIM, KOTZIAa TIOJNB30BATEsIM TaK WIM HWHAYe
NPUXOAUTCS. PACIPOCTPAHATh pEKiIaMy, YTOObI TMOJNB30BaThCs MpOAyKToM. Hampumep, Ha KpbIlike
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Ne 6 uepBenn 2014

HOYTOYKa KPYIHO HAIMCAHO Ha3BaHWE NPOM3BOAMTENSI M T.A. BUPYCHBIH MapKETHHT MpPUHUMAET
camble pa3Hble (JOPMBI, HO €ro 0011ee IPaBUIIO — HOCUTENIEM PEKIIaMbl SIBIISICTCS LeNieBast ay TUTOPHSI.
BeiBoabl. B nanHOi cTaTthe OBIIM PaccCMOTPEHBI U KJIACCH(UIIMPOBAHBI OCHOBHBIE COCTaBHBIC
YacTH MHTEPHET-MapKeTHHIa: MCCIEIOBaHMS PBIHKA, CO3JaHME M HCIIOJIb30BaHUE CalTa KOMITaHUU;
UCIIOJIb30BAaHKE B LIETSIX PACHPOCTPaHEHHS PEKIaMHON HH(OPMAaLMHU COIMAIbHBIX CETEl U BUPYCHOTO
MapKeTHHIa; NaH o030p cymecTByromux IT-texHonoruii B o0nacTh MapKeTHHTa, MPEIIOKCHBI
HanOoJjiee BBIMOAHbBIE UX BO3MOXKHOCTH € TOUYKH 3PEHHUS IIPAKTUUECKOI0 IPUMEHEHUS B On3Hece.
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SUMMARY

Urgency of the problem. Companies are increasingly using modern technology in their
management activities. These technologies are largely relates internet. The Internet is evolving, and
every year there are more users, their activity increases. The Internet has become a part of the life of
society as a whole, because in the right hands turns into an effective tool for marketing activities. This
tool to control, and using it to expand the boundaries of the enterprise. Moreover, given the fact that
the global use of the Internet in today's world and business, the issue of using internet marketing (IM)
is no longer just a factor of competitive advantage, but also the survival of the enterprise as a whole.

Analysis of publications. The use of internet marketing activities of modern enterprises devoted
to scientific work of scholars such as: I. Ashmanov, Basov, F. Virin, A. Ivanov, Alan Cooper, Jerry
Ledford, Mary Tyler, V. Kholmogorov et al. However, some issues associated with the influence of
specific tools for the development of MI activity of the enterprises studied is not sufficient and
requires a more in-depth consideration.

The purpose of the article - to characterize and classify the constituent elements of the
marketing activities carried out with the help of Internet technologies and their potential for the
development of modern Ukrainian enterprises.

Conclusions. In this article were reviewed and classified the main components of online
marketing: market research, creation and use of the site; use to disseminate advertising information
social networking and viral marketing; an overview of the existing IT-technologies in the field of
marketing, they offer the most profitable opportunities in terms of practical application in business.
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